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Getting to know us

1. Who we are

BCP Bank Mauritius Ltd (hereinafter referred to as ‘the Bank’) is a Bank duly
licensed under the laws of Mauritius and is an exclusively owned subsidiary
of Banque Centrale Populaire (BCP). The Bank is also a data controller for the
purposes of the Data Protection Act 2017. This means it is responsible for deciding
how it can use your personal data. The law is changing, but our commitment to
keep your personal data safe isn't.

2. What is this Privacy Policy all about

This Privacy Policy statement applies to the Bank’s website operated under the
domain name: www.bcpbank.mu. The purpose of this Privacy Policy is to let you
know how the Bank safeguards your personal information. This covers the details
you provide us with, data we gather while having you as a customer and the
marketing choices you want the Bank to send you. This policy also informs you of
your privacy rights and how the Data Protection Act 2017 protects you.

3. Our Privacy Promise
The Bank promises you:

(@) To keep your data safe and private;

(b)  To process your data lawfully, fairly and in a transparent manner;
(c)  To give you ways to review your marketing choices at any time; and
(d) To keep your data for legitimate purposes.

4. Using or visiting the Bank’s website

By using or visiting the Bank's website, you shall be deemed to have accepted this
Privacy Policy Statement. Should you not be agreeable to any terms or conditions
of this Privacy Policy, you should immediately discontinue your access to the Bank's
website.

5. Changes made to the Bank’s website
The Bank reserves its right to change the contents displayed and/or the services
offered on the Bank’s website including any terms and conditions of this Privacy
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Policy at any given time and without any prior notice. By continuing to use or
access the Bank’s website, you shall be deemed to have agreed to and accepted
any changes made in this Privacy Policy. The Bank recommends that you check its
website occasionally to ensure that you are happy with any changes.

For the purposes herein, all words and expressions shall have the same meaning
as in the Terms and Conditions which are to be found on the Bank’'s website,
except where expressly stated otherwise.

Managing your personal information

6. How the law protects you

This paragraph sets out the legal basis of our use of your personal information.
Along with our Privacy Promise, the law also protects you, especially through the
Data Protection Act 2017.

Our data protection law specifies that the Bank is allowed to use your personal
information:

(@) forspecified and legitimate purposes; or
(b)  for the performance of a contract; or

(c) when it is our legal duty; or

(d)  for our legitimate interests or

(e) when you consent to it.

As for your sensitive personal information, the Bank will not use or collect such
data without your consent, unless the law permits us to do so. If we do so, it will
only be:

(a) to establish, exercise or defend legal claims; or
(b) for reasons of public interest.

Sensitive personal information includes data about racial or ethnic origin, political
opinion or adherence, religious beliefs, trade union memberships, health data,
sexual orientation, genetic or biometric data and criminal records.
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7. Where we gather personal information from

This paragraph lists all the sources from which we get data which counts as part
of your personal information. The information we hold about you will often come
directly from you and will also depend on how you use the facilities and features
on the Bank’s website.

(A) Data you give us and data we gather when you use our services
The information you provide us with include the following:

(a) Personal details (e.g. name, date of birth, other identification related
information);

(b) Contact details (e.g. postal address, phone number, email address);

(c) Transactional details (payments and receipts data);

(d) Financial information (Bank account number, credit and debit card numbers,
account related information);

(e) Settings and marketing choices;

(f) Health details (e.g. to meet our regulatory obligations, including responsible
lending;

(g) Information about criminal convictions and offences (e.g. for mortgage
applications).

We usually gather such information:

(@) when you subscribe to or apply for our products and services;

(b)  when you contact us on the phone or in branch (including recorded calls);

() when you use our websites or when you contact us through Viber or
whatsapp;

(d) when you write us emails;

(e) when you fill in customer surveys and feedback forms

(B) Data we gather when you use our Online Banking Service

When you use our Online Banking Service — BCP Bank (Mauritius) Direct, the
data collected will generally include:
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(a) your Login ID;

(b) password;

(c) personally identifiable data;
(d) the number of users;

(e) date and time of visits;

(f) number of pages viewed;
(g) information downloaded

We may also gather data from the devices you use (such as computer devices
and mobile phones) to connect to our internet, mobile and telephone Banking
services. We also use cookies and other internet tracking software to gather
data while you are using our websites and/or mobile apps. You will find more
about this at Part IV.

(Q)

Data we gather about you from other sources

Such data may include:

(@)
(b)

(0
(d)
(e)
()

our existing records about any other accounts you hold with us or other
providers;

publicly available information about you which may be available online
or otherwise;

criminal records verifications and information;

information from joint account holders;

information from persons authorised to act on your behalf;

information about you from your employer;

8. Why do we use your personal information

The Bank will not use or disclose any information provided by you, including
information collected using cookies, other than for a purpose you would
reasonably expect or, for a purpose which is required, authorised or permitted
under the law, or for a purpose duly authorised by you.

Below is a list of the ways we may use your personal information and our
legitimate interests for so doing. These may include:
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a) allowing us to take the necessary actions in order to provide you with the

product/service;

b) allowing us to comply with our legal duties and obligations;
¢) meeting our legitimate interests, for instance, improving our product or

services to suit customer needs;

d) using your personal information where we have your consent for so doing;
e) using special categories of data for the purposes of legal claims or public

interest.

The reasons for which we use your

information

The legitimate interests

1. To serve you as a customer

(@) To build a good business
relationship with you.

(b) To develop and manage our
marketing activities

(c) To learn more about your
preferences from how you use
our products/services

(d) To communicate with you as
regards our products/services and
to contact you with marketing
and offers relating to products
and services offered by us.

(e) To promote effective use of the
BCP Bank (Mauritius) Online
Banking Service

To keep our records up to date

To improve our products and services
to best suit customer needs and
preferences

To Develop new products and
services

To personalise our products and
services to you

To better process your instruction(s)
through the Bank's Internet Banking
Service
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The reasons for which we use your

information

The legitimate interests

2. For improve and

business

manage

(a) To test new products

(b)To see how we can improve how
we work with other companies
which provide wus and our
customers with services

(c) To improve corporate governance
strategies

(d)To manage our financial position

To define the best charges for our
products and services, keeping in
mind the means of the customers.

To fulfill our legal duties and
obligations and to comply with the
rules and guidance of regulators.

3. To manage our operations

(a)To manage and make customer
payments

(b)To manage customer accounts as
regards fees, interests and
charges due

(c) To recover money or debt owed
to us

(d)To enforce other obligations we
are entitled to wunder our
contractual agreements with you

To fulfill our legal duties and
obligations and to comply with the
rules and guidance of regulators

To ensure that our business is run
prudently and we are capable of
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